
Welcome to the Wi-Fi for depots and airbases 19/20
fire season pilot page!
This page will be updated as we progress the tactical Wi-Fi device installations for this fire
season.

Last updated 21/20/2020

The FFRG Technology Solutions Unit (TSU)  received

18 kits for airbase installations, and
11 kits for depot installations

from Telstra in early December 2019.

The Radio Comms team completed installation of the wifi kit at most airbases prior to
Christmas and are now progressively completing the installations at depots – you can view
installation status on these pages: prioritised list of airbases and depots in fire activated
regions. The team are planning to complete all installations by the end of February 2020.

Wi-Fi log in instructions and passwords have been printed out on A3 posters located at each
depot and airbase. Once you have logged in, you can move between airbases (or depots)
with the same login details.

For additional information and help, please contact the FFRG Technology Solution Unit (TSU)
via fireweb@ffm.vic.gov.au

To log an issue related to an installed wifi device, please contact the FFMVic support team via
the FFMVic Service Desk

Policy and supporting documents

Workplace Device Acceptable Usage Policy & Workplace Device Prohibited Usage

Workplace Device Policy

BYOD Policy

http://radiocomms.help.ffm.vic.gov.au/airbase-installation-priorities/
http://radiocomms.help.ffm.vic.gov.au/installation-at-depots/
http://radiocomms.help.ffm.vic.gov.au/installation-at-depots/
mailto:fireweb@ffm.vic.gov.au
https://servicedesk.ffm.vic.gov.au/servicedesk/customer/portal/4
https://delwpvicgovau.sharepoint.com/AskAda/_layouts/15/Doc.aspx?sourcedoc=%7BB15B3B58-6AD9-476F-B226-984F5302D446%7D&file=WorkplaceDeviceAcceptableUsagePolicy.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://delwpvicgovau.sharepoint.com/AskAda/_layouts/15/Doc.aspx?sourcedoc=%7BA6BFE150-2777-45B7-B2E9-5C5B4E1BEA2A%7D&file=WorkplaceDeviceProhibitedUsage.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://delwpvicgovau.sharepoint.com/:w:/r/AskAda/_layouts/15/Doc.aspx?sourcedoc=%7B03229A59-5078-4265-9EB0-0245CC399B26%7D&file=WorkplaceDevicePolicy.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://delwpvicgovau.sharepoint.com/AskAda/_layouts/15/Doc.aspx?sourcedoc=%7B6C86C38D-1447-4574-BD65-11F1327EEB6D%7D&file=BringYourOwnDeviceBYODPolicy.docx&action=default&mobileredirect=true&DefaultItemOpen=1


Airbase WiFi Poster

Depot WiFi Poster

http://radiocomms.help.ffm.vic.gov.au/wp-content/uploads/sites/12/2019/12/AIRBASE-WIFI.pdf
http://radiocomms.help.ffm.vic.gov.au/wp-content/uploads/sites/12/2019/12/DEPOT-WIFI.pdf

